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Celebrating 20 Years of gSource Customers

Employees at gSource believe it is the quality, accuracy, and personalized service that have driven the
company to succeed over the past 20 years. However, a company cannot succeed without the support of its
customers, and some have shared their thoughts with gSource:

Al Musella, DPM, states, “gSource stands behind what they sell and their quality and service are second to
none!”

Henoc Vincent from Stony Brook University Medical Center states, “In the name of Central Sterile Supply,
Labor and Delivery and the whole Stony Brook Hospital, | thank you for providing us with products of excellent
quality.”

“We have been pleased with the quality of the products, pricing and service,” says Scott Londy, RN,
Orthopedic Coordinator at Jupiter Medical Center.

David S. Wander, DPM, says, “Our practice now orders exclusively gSource instruments for the high quality,
reliability, and customer service.”

“Thank you for providing us with quality instrumentation on a tight schedule. We completed four successful
surgeries last week with the instruments you produced, which will improve the lives of four people, with many
more to follow,” says an OEM customer.

Although gSource employees separately discussed positive characteristics of the company as a reason for
success, every employee credited the customers as a reason for gSource’s 20-year milestone.

Customer Service Manager, Susan Dabee says, “We appreciate you not just for your business, but for getting
to know us and for letting us get to know you.”

“The customers are why | love working at gSource,” says Global Sales Manager OEM, Rob Suric.
“The support of our customers is invaluable,” says Elizabeth Ostrow, Marketing Manager.

President Gerd Billmann states, “Thank you for your business over the past 20 years and we hope to continue
to have successful relationships with you for at least 20 more.”

Although employees and customers of gSource believe that it is the quality, accuracy, and service that have

helped gSource succeed, it would not have been possible without the customers. Thank you to everyone who
has supported gSource over the past 20 years.
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