instrument repair order form

gSource or
Other Brand Repair Code Unit Price
Quantity Part Number Instrument Description per price list in USD Total
Example:
1 gS 16.4195 ENTER DESCRIPTION OF INSTRUMENT REP SH SC 01 7.00 7.00
Contact Name
Phone Email
Ship to Address

Please complete information requested above and include this Order Form in your shipment to gSource with your
instrument(s). See page 2 for further instructions on completing this Order Form and shipping your instrument(s)
to gSource.

Add any additional comments to this section

gSource.

An ARCH Medical Solutions Company



instrument repair order form

Instructions for completing Order Form:

1. Review our Price List on www.gSource.com.

2. Where indicated on page 1 of this Order Form, note quantity, instrument part number, instrument description
and the repair code referenced on our Price List.

3. Complete your full contact information and ship to address for the return shipment on page 1 of this Order Form.

4. For any repairs not listed on our Price List, include an explanation of the requested repair in the Instrument
Description column on page 1 of this Order Form. We will provide you with a quote for your approval prior to repair.

5. Sterilize instrument prior to shipment to gSource. All returns must be accompanied by a Certificate of
Sterilization. See www.gSource.com to print and complete the Certificate of Sterilization. A Return Authorization
(RA) number is not needed for instruments being repaired or refurbished.

6. Enclose the completed Order Form and Certificate of Sterilization in the package with the sterilized instrument
needing sharpening or repair and ship via prepaid shipping to gSource at the address listed below.

After repair of your instrument is completed, you will receive an invoice for payment. Payment must be received prior
to shipment of your repaired instrument. We accept VISA, MasterCard and AMEX credit card payments. When you
receive your invoice, please contact gSource Customer Service at 800-978-1119 with your credit card payment infor-
mation. Our default ship method is UPS Ground unless an alternate method is specified.

gSource Repair Warranty

Instruments repaired by gSource repair technicians are guaranteed to be free from defects in material and
workmanship for 90 days when used for their intended surgical purpose. Any repair that proves defective in
workmanship or material within this 90 day period will either be repaired again or replaced, at the discretion of
gSource, without charge. Instruments must be cleaned and sterilized prior to returning to gSource.

This warranty is void for gSource instruments serviced by any person or facility other than gSource. Warranty is not
valid for gSource instruments that prove defective as a result of improper care and cleaning or misuse.

If you have any questions, please contact the gSource Repair Center at 800-978-1119 or repair@gSource.com.

gSource

An ARCH Medical Solutions Company

gSource, LLC

Attn: Repair Center SO 13485 Certified
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